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1. Introduction 

This report has been prepared by Incomes Data Research (IDR) and, as requested, it provides 

market salary data for the following role(s):  

 

• Head of Administration and Finance 

• Head of Operations 

 

2. Survey salary data 

IDR collected data on pay in museums in 2017. It covered pay and benefits for levels of staff 

across 6 broad job families as well as Directors and Museum Managers.  In total 173 museums 

provided data and that included information on the organisation’s annual operating budget. 

Research shows that most local government and university museums paid rises of 1% in-line 

with the Government’s pay cap, so we have applied this adjustment for the 2018 and 2019 pay 

rises. 

 

 

2.1. Survey salary data 

Manager/Head of museum technicians and buildings management 

 £pa salary adjustment 

Lower quartile £30,612 

Median £39,171 

Average £39,695 

Upper quartile £45,895 

Count 44 

Note: this data was collected by IDR in 2017 and the figures include an adjustment to account for 

annual pay rises in 2018 and 2019. 

 

 

 

 



 
 

 

 

Manager/Head of fundraising and marketing staff 

 £pa salary adjustment 

Lower quartile £35,610 

Median £39,705 

Average £43,912 

Upper quartile £52,102 

Count 54 

Note: this data was collected by IDR in 2017 and the figures include an adjustment to account for 

annual pay rises in 2018 and 2019. 

 

Manager/Head of education, programming and access/outreach staff 

 £pa salary adjustment 

Lower quartile £34,279 

Median £37,929 

Average £41,274 

Upper quartile £47,444 

Count 56 

Note: this data was collected by IDR in 2017 and the figures include an adjustment to account for 

annual pay rises in 2018 and 2019. 

 

Manager/Head of conservators 

 £pa salary adjustment 

Lower quartile £36,789 

Median £45,388 

Average £47,734 

Upper quartile £55,085 

Count 27 

Note: this data was collected by IDR in 2017 and the figures include an adjustment to account for 

annual pay rises in 2018 and 2019. 

 

 



 
 

 

Manager/Head of curators and collections management 

 £pa salary adjustment 

Lower quartile £33,088 

Median £39,292 

Average £43,095 

Upper quartile £51,085 

Count 58 

Note: this data was collected by IDR in 2017 and the figures include an adjustment to account for 

annual pay rises in 2018 and 2019. 

 

Director or museum manager 

 £pa salary adjustment 

Lower quartile £35,704 

Median £45,905 

Average £58,006 

Upper quartile £72,617 

Count 85 

Note: this data was collected by IDR in 2017 and the figures include an adjustment to account for 

annual pay rises in 2018 and 2019. 

 

Salaries for directors by organisation annual operating budget 

 Count £pa salary adjustment 

£32,501-£157,000 10 £26,832 

£157,001-£313,000 18 £38,917 

£313,001-£960,000 17 £40,804 

£960,001-£1,915,000 7 £56,106 

£1,915,001-£6,290,000 18 £89,247 

Over £6,290,000 15 £72,617 

All museums 85 £45,905 

Note: this data was collected by IDR in 2017 and the figures include an adjustment to account for 

annual pay rises in 2018 and 2019. 

 



 
 

 

Salaries for directors by income 

 Count £pa salary adjustment 

1-10 employees 32 £35,193 

11-100 employees 33 £57,124 

101-500 employees 12 £68,442 

More than 500 employees 8 £98,822 

All museums 85 £45,905 

Note: this data was collected by IDR in 2017 and the figures include an adjustment to account for 

annual pay rises in 2018 and 2019. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

3. Job advertisements 

This section details current comparable vacancies from our database of advertised positions. 

 

3.1. Data and summary 

 

Heads of Administration, Finance and Operations - advertised positions summary 

 Minimum Maximum 

Average £37,070 £39,044 

 

Heads of Administration, Finance and Operations - job advertisements 

Reference 

ID 
Organisation Job title Min Max Hours Location 

MUS01 Lakeland Arts Business 

Development 

Manager 

£30,000 £33,000 Full Time North West 

MUS02 Tullie House 

Museum and Art 

Gallery Trust 

Project 

Development 

Manager 

£27,000 £27,000 30 hours 

per week 

North West 

MUS03 Royal Air Force 

Museum 

Public Events 

Manager 

£28,000 £28,000 Full Time West 

Midlands 

MUS04 Royal Historic 

Palaces 

Business 

Planning & 

Development 

Manager 

£43,050 £43,050 Full Time London 

MUS05 Royal Historic 

Palaces 

Internal 

Communications 

Manager 

£47,000 £47,000 Full Time London 

MUS06 National Museums 

Liverpool 

Head of Capital 

Programme 

£39,063 £39,063 Full Time Liverpool 



 
 

 

AC940 The British 

Museum 

Programme 

Manager 

£48,982 £54,607 Full Time London 

IN589 Victoria and Albert 

Museum 

Project 

Coordinator 

£33,181 £39,300 Full Time London 

IN590 Natural History 

Museum 

Estates Project 

& Programme 

Manager 

£40,000 £45,000 Full Time London 

IN591 Natural History 

Museum 

National 

Learning 

Programme and 

Partnership 

Manager 

£34,421 £34,421 Full Time London 

 

 

3.2. Job advertisements 

The following pages present the job advertisements for the above vacancies.  
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Business Development Manager
Organisation: Lakeland Arts
Salary: £30,000 - £33,000 depending on experience
Location: North West
Closing date: 17.02.2020

As our Business Development Manager, you will be focused on driving the sales and 
earned income performance across our museums and heritage attractions. 

As our Business Development Manager, you will be focused on driving the sales and 
earned income performance across our museums and heritage attractions. Focused 
on increasing visitor numbers, primary and secondary income, and private hire and 
events income you will have a passion for business analytics and making a financial 
return to the organisation and will be a natural marketeer. 

Responsibilities:
• Lead the development and implementation of the Business Development Strategy to 
increase visitor numbers, visitor spend, income and commerciality at each of our 
sites. 

• Actively promote private hire and events that are relevant to the nature of our 
venues and collections. 

• Make intelligent analytics-led recommendations to improve the visitor journey and 
traction to drive transactional conversion. 

• Work with the Senior Management Team and Stakeholders to improve performance, 
standards and products whilst driving efficiency.

• Build solid relationships with stakeholders and ensure all their needs are met.

• Responsible for strategic and operational development of our business direction and 
providing meaningful leadership in this area.

• Establish strong strategic partnerships and networks locally, regionally, nationally 
and internationally to build Lakeland Arts profile to develop awareness of its 
programming and activities, and to enhance groups travel visits.

• In conjunction with the CEO, COO and your team, deliver our Communications 
Strategy to drive new and existing audiences and enhance the profile and reputation 
of Lakeland Arts.

• Contribute to the overall success of the organisation, including attracting new 
audiences and delivering high quality visitor experience.

• Develop and deliver a strong retail and catering product in partnership with the 
operational team at Windermere and Blackwell, maximising margin to the 
organisation.

• In conjunction with the Chief Operating Officer and your team, develop and deliver 
cost effective marketing, PR and communications activity to support all aspects of 
business development. 

• With your team, you will be responsible for relationship management of all 
audiences, optimising marketing activity and developing intelligent communication 
across all media and digital platforms to share information with the widest possible 
audience and raise profile of Lakeland Arts to wider audiences. 

• With your team, develop, review and continually improve Lakeland Arts’ on and 
offline marketing, PR and communications with a strong emphasis on digital media, 
with the purpose of increasing visitor numbers, visits, memberships and building our 
on-line engaged community.

• Ensure all CRM databases are updated, developed, maintained and compliant with 
data protection legislation.

• Support the Head of Development in preparing funding applications, negotiations 
with sponsors and donors and in drawing down and reporting on grants by providing 
relevant supporting evidence.

• Contribute to Lakeland Arts’ strategic and business planning in addition to other 
strategies and plans

General Accountabilities 
• Contribute to Lakeland Arts’ strategic and business planning in addition to other 
strategies and plans.

• Contribute to the overall success of the organisation, including attracting new 
audiences and delivering high quality visitor experience.

• Support delivery of Lakeland Arts’ capital development projects.

Find a Job



• Support development of Lakeland Arts’ staff members - carrying out appraisals and 
identifying training and development needs for staff managed by the post holder.

• Report as required to trustees, Chief Operating Officer, Senior Management Team 
and other internal and external bodies, e.g. Arts Council England.

• Represent Lakeland Arts as required at stakeholder events, meetings, private views, 
events etc.

This job description outlines the principal responsibilities and duties of the post 
holder. It is not meant to be, nor is it, an exhaustive list of specific responsibilities and 
duties. The post holder will be expected to undertake any other duties which could 
reasonably be expected as being within the remit of the post and which arise out of 
changes of legislation, regulations, orders, rules and working practices, methods and 
procedures and reviews, as directed from time to time.

Additional information
The post is full time, 37.5 hours per week working predominantly Monday to Friday 
with occasional need for evening, weekend or bank holiday working. As a key 
member of staff, the post holder will be required to attend events, particularly those 
connected with responsibilities of the post. 

The annual leave entitlement for this post is 25 working days (made up of 20 statutory 
days and 5 contractual days) and 8 Public Bank Holidays. 

The post holder will act as a key holder and will have emergency planning 
responsibilities as designated in the Disaster Plan for each Lakeland Arts site. 

Candidates must demonstrate that they can fulfil the requirements of the post.

Health and Safety
The post holder is required to carry out their duties in accordance with Lakeland Arts 
Health and Safety policies and procedures.

Diversity
The post holder is required to have due regard to equal opportunities at all times, and 
to work in a fair and reasonable manner towards all people, ensuring service 
standards are maintained for all cultures.

Lakeland Arts has an auto-enrolment pension scheme and offers a range of benefits 
including free entry into a range of partner venues in the UK, free entry into Lakeland 
Arts venues for immediate family, discounts in Lakeland Arts shops and cafes. 

BDM Recruitment Pack January 2020.pdf
Apply for this job
Tell someone about this job

0Share

Tags

North West, Commercial activities
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Project Development Manager (One 
Year Fixed Term)
Organisation: Tullie House Museum and Art Gallery Trust
Salary: £27,000 pro rata, per annum
Location: North West
Closing date: 19.02.2020

The museum is looking to employ a Project Development Manager to work closely 
with the Head of Programme and Development and be responsible for the overall co-
ordination and in supporting the implementation of Project Tullie, the museum’s 
capital development scheme. There will be a particular focus on project managing 
funding applications and processes, coordinating the design team, project recruitment 
and liaising with stakeholders, funders and the Project Steering Group. 

TULLIE HOUSE MUSEUM & ART GALLERY TRUST
JOB DESCRIPTION

Job Title: Project Development Manager (One Year Fixed Term)

Salary: £27,000 pro rata

Hours: 30hrs per week (0.81 FTE) (F/T may be negotiable subject to funding)

Responsible to: Head of Programme and Development and Project Board 

Responsible for: Development Coordinator

Key relationships: Museum Director, Senior Leadership Team, Management Team, 
Project Steering Group/Project Board, Trustees 

OVERALL PURPOSE
To be responsible for overall co-ordination and for supporting the implementation of 
Project Tullie, the museum’s capital development scheme. 
Project managing funding applications and processes, coordinating the design team, 
project recruitment and liaising with stakeholders, funders and the Project Steering 
Group. 

KEY AREAS OF RESPONSIBILITY

1. Co-ordinate the development of Project Tullie, the museum’s capital development 
masterplan project, steering the project during the planned development phase. 

2. Act as key contact for Tullie House with design and professional consultant teams 
supporting the Head of Programme and Development (HPD) with meetings, actions 
and communication. Ensure existing contract relationships are effectively maintained.

3. Procure and appoint professional consultant teams in line with Tullie House 
policies and procedures including supporting the procurement of the main contractor. 
Managing the contractual agreements between parties to ensure Tullie House’s 
interests are protected 

4. Support the HPD and Director by managing the fundraising strategy and by 
specifically directing the work of the Development Coordinator with grant applications, 
management of the Patrons schemes, legacies and donations. Work with the 
Marketing team to develop the Membership scheme.

5. Support the Senior Leadership Team in the preparation of funding applications

6. Undertake and direct others to research elements of Project Tullie which require 
further development as instructed by the HPD.

7. Submit funding reports and establish and maintain systems and software for 
monitoring and evaluating project programmes. Coordinate the collection of statistical 
and documentary information for evaluation purposes. 

8. Work with the HPD and Head of Finance & Resources to manage the day-to-day 
project finances to ensure that the project says on budget and all expenditure is 
processed according to the Museum’s financial procedures

9. Work with the HPD and other members of the project team to ensure day-to-day 
monitoring of progress against milestones and objectives.

10. Administer the project committees and subcommittees, including arranging and 
attending meetings, preparing reports, agendas and papers and recording minutes. 

11. Establish and maintain filing systems for financial, statistical and clerical records 
as required.

12. Work with colleagues to prepare monthly progress reports and grant claims for 
the National Lottery Heritage Fund, and other funders as required. 

13. Work with the Marketing Manager to plan project communications.

Find a Job



14. Undertake such other duties as may reasonably be requested. 

15. Exercise discretion and respect the need for confidentiality at all times.

16. Maintain Tullie House’s high standards and reputation at all times.

17. Work within Tullie House’s agreed policies and practices.

Special Features
Post subject to Basic Disclosure and Barring Service Check

TULLIE HOUSE MUSEUM & ART GALLERY TRUST
PERSON SPECIFICATION

Project Development Manager (One Year Fixed Term)

All criteria are essential, unless stated as ‘Desirable’ (D)

Education & Qualifications 
• Educated to degree level or equivalent in related subject 
• Qualification in project management e.g. PRINCE2, APMP or equivalent experience 

Experience, Knowledge & Understanding 
• Experience of significant project management and performance monitoring, 
preferably within the arts and heritage sector
• Previous experience of multi-agency funding: Heritage Lottery, Green Book etc (D)
• Knowledge of the charity sector (D) 
• Experience of working with and recruiting consultants
• Experience in strategic planning
• Experience in developing and presenting reports 
• Knowledge of evaluation methods
• Experience working in a busy office environment 
Skills 
• Proficient in Microsoft Office: Word, Outlook, Excel and PowerPoint
• Proficient in project management software (D) 
• Ability to manage own workload, work unsupervised and complete tasks to agreed 
deadlines
• Ability to generate creative ideas to problem solve
• Ability to analyse and prioritise areas of work
• Excellent communication skills with the ability to provide clear direction and facilitate 
conversation with multiple stakeholders
• Strong decision-making skills 
• Ability to gain a full understanding of project deliverables and competently plan and 
organise all aspects 
• Excellent organisational and administrative skills. Attention to detail
• Ability to develop working groups across multiple organisations and stakeholders 

Personal Qualities & Commitment 
• Capable of working effectively whilst under a limited level of pressure 
• Professional manner and appearance at all times
• Interpersonal skills with a confident approach
• Works effectively and professionally as part of the team and cooperates with others 
across the organisation; collaborates and networks externally for specific outcomes 
and project
• Confident approach to work independently
• Able to deal with, and resolve, difficult situations in a calm, tactful manner, 
understanding and delivering outcomes
• Positive attitude acting as an advocate for the museum
• Commitment to take responsibility to meet and deliver objectives

Other Factors 
• Flexible approach to working hours as some weekend, evening and bank holiday 
work may be required 
• Full Driving Licence with a willingness to travel

Project Development Manager - Job Description January 2020.pdf
Application Form - Tullie - New.docx
Apply for this job
Tell someone about this job

0Share

Tags

North West, Other
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Public Events Manager
Organisation: RAF Museum
Salary: £28,000
Location: West Midlands
Closing date: 20.02.2020

The Royal Air Force Museum is a national museum, a Government non-departmental 
public body (NDPB) and a registered charity, with two sister sites at London and 
Cosford. 

Public Events Manager
Permanent
Full-time 
£28,000 per annum
Cosford

Our purpose is to share the RAF story, past, present and future - using the stories of 
its people and our collections in order to engage, inform and inspire everyone. Our 
overall vision is to inspire everyone with the RAF story – the people who shape it and 
its place in our lives. 

The RAF Museum is pleased to announce a fantastic opportunity to join our dynamic 
events team. We are looking for an experienced programmer and event professional 
to deliver exciting and popular events at our Cosford site.

Working in a small and friendly team, the role will involve managing a busy year of 
dynamic events to mark the 80th anniversary of the Battle of Britain. You will also use 
your creativity to grow and develop the programme in future years.

Candidates must have experience in delivering large scale public facing events as 
they will be responsible for events such as the Cosford Food Festival, Vintage and 
Handmade Festival, Pillows and Pilots Sleepovers, Spitfire 10k and many more. 

The ideal candidate will be creative, highly organised, flexible, pro-active and have 
lots of initiative and energy. Excellent verbal and written, interpersonal and 
communications skills are essential requirements as is a high level of client service. 
Strong proficiency in Microsoft Word and Excel is also required. The post holder will 
be required to work weekends, early mornings, evenings and occasionally overnight 
as necessary.

The post will be based at our Cosford site. Travel between the Museum’s sites will be 
required from time to time.

To apply:
• Please download the full job description on our website at: 
https://www.rafmuseum.org.uk/about-us/job-vacancies/public-events-manager/ 
• Please provide your current CV with a covering letter demonstrating how you meet 
the role specification to jobs@rafmuseum.org with ‘Public Events Manager, Cosford’ 
on the subject line. 
• Closing date for applications: 20 February 2020 
• Interviews will take place on: 3 March 2020

JD - Public Events Manager (Cosford).pdf
Apply for this job
Tell someone about this job

0Share

Tags

West Midlands, Other

Find a Job



Back to results

Result 27 of 59  Previous | Next

Business Planning & Development 
Manager - 12mth contract
Organisation: Historic Royal Palaces
Salary: £43,050 per annum
Location: London
Closing date: 23.02.2020

As Business Planning & Development Manager you will be the glue that holds the 
Public Engagement Directorate together. You will be responsible for effective 
business planning, financial management and reporting for the department.

In Public Engagement we seek to reach new audiences (through fresh programming, 
large-scale events and festivals, and digital interaction), to deepen our relationships 
with current and repeat users, and to broaden the diversity of our audiences overall. 
Innovation and creativity, strategic partnerships and an audience-focus are central to 
our approach.

You will support the Director of Public Engagement and the Heads of Teams on all 
matters relating to the business and financial support of the department. You will 
manage a number of discrete projects, provide strategic planning support and 
manage a small business team of three staff.

To be effective in this role you will have a sound understanding and experience of 
project management processes and documentation, preparing business cases, 
budget management, financial project support, stakeholder engagement, KPI 
reporting, procurement and issuing of contracts. You’ll take a keen interest to ensure 
that all HRP financial policies and procedures are followed as part of the project 
management processes. You’ll need to be well-organised to co-ordinate and manage 
the annual financial planning and all reporting for the department.

Educated to degree level or equivalent, and preferably with an accountancy or similar 
business/project management qualification, you will have a demonstrable track-
record providing operational and financial support to a busy team, preferably in 
learning, arts, culture, broadcast, production or heritage environment.

This role is based at Hampton Court Palace but requires travel between palaces on 
occasion.

Apply for this job
Tell someone about this job

0Share

Tags

London, Finance and administration

Find a Job
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Internal Communications Manager
Organisation: Historic Royal Palaces
Salary: circa £47,000 per annum
Location: London
Closing date: 23.02.2020

Historic Royal Palaces (HRP) is a team of people who love and look after six world 
famous visitor attractions including the Tower of London and Hampton Court Palace. 
We are searching for an Internal Communications Manager to transform internal 
communications and staff engagement across our sites.

We pride ourselves on delivering spectacular and memorable experiences for our 
customers: from the Poppies at the Tower of London, to the recent transformation of 
Hillsborough Castle in Northern Ireland. Our reputation for delivering ‘history with a 
twist’ would not be possible without our dedicated and highly engaged staff – each of 
whom play a vital role in creating unique experiences and providing a space for over 
five million visitors a year to share ideas, learn and grow or to just kick back and have 
fun.

As we embark upon an ambitious new phase, with a new Cause driving our work, we 
are looking for an internal communications specialist to take the lead on championing 
that Cause internally, engaging staff across all sites, whether they work in our 
gardens, Welcome teams or office roles, ensuring they are kept informed about and 
encouraged to support our change projects and future priorities. You will lead and 
develop the internal communications strategy for Historic Royal Palaces, working 
closely with the HR and Communications teams as well as the Chief Executive’s 
Office.

To be successful in this role you will be a highly skilled communicator, with 
demonstratable experience of developing internal communications and staff 
engagement programmes. You will be a strong collaborator, with the ability to inspire 
staff across all levels of the organisation. With an expert knowledge of internal 
communications channels, you’ll be able to adapt tone and style for a variety of 
internal audiences. Above all, you’ll be a passionate and vibrant advocate, with the 
power to enthuse staff to deliver our ambitious and stretching goals.

Apply for this job
Tell someone about this job

0Share

Tags

London, Workforce and HR

Find a Job
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Head of Capital Programme
Organisation: National Museums Liverpool
Salary: £39,063 Full Time
Location: North West
Closing date: 24.02.2020

Are you searching for a job that makes a difference? NML welcomes 3 million visitors 
to our six public venues every year. If you’re looking for an estates development role 
that’s challenging, diverse and makes a real difference to the people of the Liverpool 
City Region and beyond, then NML would like to hear from you.

Role Outline
Directorate: Estates

Job Title: Head of Capital Programme

Payband: 7

Hours: 37 hours / fixed term until 31 March 2021

Purpose of the role: Support the Director of Estates in developing NML’s Estate such 
that the organisation’s built infrastructure enhances its core activities in the short and 
the long term.

Lead NML’s programme of major capital projects, liaising closely with senior 
stakeholders inside and outside the organisation.

Section 1. Main Activities

Reporting to the Director of Estates, the post holder will:

Establish and manage a Project Management Office for NML Estates’ major projects

Set up and run the system to oversee delivery of construction projects, reporting 
progress on programme, budget and quality to NML senior leaders and Trustees.
Working closely with NML’s Finance team, lead a reporting system to provide project 
oversight and control that will be applicable for construction, exhibition and other 
major change projects.
Support and challenge NML Estates project managers to ensure that accurate 
monthly reports are submitted.
Agree and implement the content and process for gateway sign-offs across 
stakeholders within the organisation.
Compile programme data across all projects so that budget control and trends are 
visible to senior leaders.
Set up and maintain a comprehensive programme risk register and undertake direct 
management of individual risks.
Manage NML’s project oversight meetings at all levels ensuring that agendas, 
minutes, forecasts, reports and analysis are all provided.
Compile information for audit purposes.
Lead NML’s Capital Programme

Implement a c.£300M construction programme, phased over 10 years, as agreed by 
NML Leadership Team and Trustees.
Manage resources – NML staff, finance, external consultants who may be working on 
more than one project.
Ensure that NML briefs refer to best practice standards for environmental conditions, 
space standards, sustainability, design quality etc.
Work with NML colleagues to devise and execute a programme communications plan 
for internal and external stakeholders.
Make recommendations for adjustment to the programme if required.
Provide advice on the impact of changes to scope and budget if required.
Ensure that individual projects manage their risks effectively.
Ensure that handover of completed projects to the Facilities Management team is 
handled with care and clarity.
Design Management for construction projects

Liaise with NML’s FM team to ensure that choices of materials and equipment will be 
in line with NML’s long term maintenance strategies.
Form a constructive relationship with Liverpool City Council’s Planning department.
Form a constructive relationship with the Regional Historic England representative
Establish and operate a Design Review function, involving experts outside NML, to 
provide an independent review of evolving proposals.
Ensure that review meetings take place well before the design is finalised and are 
factored into the project programme so that no delays are incurred.
Procurement and Contract Management

Support Project Officers to ensure that the scope for consultancy and construction 
contracts is accurate and that assessment criteria are relevant and meaningful.
Oversee procurement of goods and services, conforming to NML’s / public sector 
regulations.
Work with NML’s legal team to ensure that contract terms are acceptable to NML and 
fair to both parties.

Find a Job



Negotiate costs and scope to ensure best value for money for NML.
Ensure that all contract administration tasks and decisions are carried out in a timely 
manner.
Support Project Officers to use contract terms to manage the performance and 
outputs of contractors and consultants.
Take part in the scoping of new projects, applying for funding and programming into 
existing workload

Lead scoping and briefing of new projects, bringing knowledge of best practice 
precedents from elsewhere.
Liaise with internal and external stakeholders so that their views are factored into 
decision-making.
Contribute to assessing the merits of possible projects to decide which ones will be 
prioritised.
Contribute to writing funding bids by providing evidence and costs from previous 
projects and articulating how new physical infrastructure will meet NML’s aims.
Working within the Estates team

Lead a team in line with the size of the programme.
Manage the work of people reporting directly to you.
Manage allocation of work, distributing projects with the team.
Take part in NML’s Performance and Development Review system. Carrying out 
reviews with direct reports and providing feedback to line manager and other 
colleagues.
Ensure that team members are trained to the required level in health and safety, 
management of construction projects and project management policies and tools.
Working beyond the Estates team

Liaise with the Finance, Risk and Governance team on budget management and 
project reporting.
Liaise with colleagues across the organisation to ensure that their views and 
experience are reflected in the scoping, briefing and delivery of new projects.
Work with members of the estates team and others within NML to develop buildings 
to enhance the care of collections, improve the service to the public and generate 
income.
Attend internal meetings, deputising for the Director of Estates as required.
Take part in the management and promotion of health and safety across the estate

Ensure that a safe system of work is maintained through the implementation of 
Managing Safely Principles throughout NML.
Be informed of current health and safety requirements and work with colleagues 
across NML to ensure that correct procedures are followed, particularly the CDM2015 
Regulations.
Contribute to the production of risk assessments and the subsequent elimination and 
management of risk.
Assist in the management and coordination of external subcontractors employed to 
assist NML.
Take part in the annual review of health and safety policy.
Assist in ensuring that NML complies with all relevant statutory obligations and 
maintains records to demonstrate its compliance.
Uphold NML’s values day to day by demonstrating commitment to the organisation’s 
Behaviours Framework

Exhibit the values of Trust, Respect and Inclusion in all interactions, evidenced by 
being:
Visitor focused
Innovative and ethical
Collaborative
Building capability and agility amongst colleagues
Practicing accountability
Achieving results.
Section 2. Responsibilities

Accountability

Ensure NML’s capital programme is delivered to the agreed timescale and finance 
plan.
Ensure projects managed by the Major Projects Team meet the budget and 
programme agreed at the outset.
Ensure contracts for construction and consultancy are managed within the terms 
agreed.
Information supplied to the Capital Projects Review Groups and NML Finance 
Committee and other decision-making meetings is accurate.
Procurement is undertaken fairly.
Only correct and necessary information is placed into long term project archives.
Representation

Deputise for the Director of Estates internally and externally as required.
Represent NML in meetings with Liverpool City Council Building, Planning and 
Conservation Officers and Wirral Council as required.
Provide professional advice on estate management and NML to academics; 
colleagues within the profession and students.
Represent the Estates Directorate at internal meetings.
Staff Management

Overseeing external subcontractors working on behalf of the Estates Directorate.
Managing Major Projects Team.
Other

The post holder will be expected to show the highest level of integrity and 
confidentiality in the provision of these duties.
Adhere to the standards expected of all public services as defined by the HM 
Treasury publication “Managing Public Money”. Those standards are honesty, 
impartiality, accountability, openness, accuracy, reliability, transparency, objectivity, 
integrity and fairness. These standards should be carried out in the spirit of, as well 
as the letter of, the law; in the public interest; to high ethical standards and achieving 
value for money.
Adhere to NML’s Health and Safety policies and procedures and make a contribution 
to the continuance of a sound health and safety culture within the division.
Develop NML’s commitment to Equality and Diversity and promote non-discriminatory 
practices in all work undertaken.
Undertake additional duties, as required from time to time.
Undertake training and development courses and programmes, as required.



Section 3. Requirements for the role.

Qualifications

Essential: educated to degree level or equivalent.
Desirable: Project Management Qualification.
Desirable: Membership of relevant professional body RIBA, RICS etc.
Experience

A successful track record of delivering complex refurbishment projects on time and 
budget.
Involvement in a managing a programme of works, consisting of several projects with 
multiple phases.
Budget and contract management at a senior level.
Experience of working within a historic environment.
Experience of live construction sites in a public setting.
Managing and motivating diverse teams.
Person Specification

Leadership – able to direct and motivate a team and manage upward to ensure buy-
in and receive a steer on priorities.
Good judgement – able to consider options and assess the best way to approach a 
complex situation.
Clear communicator – able to convey important information concisely and in a 
manner that will maintain good, cooperative relations.
Skilled negotiator – able to understand another’s point of view and offer solutions that 
will enable all parties to achieve their aims safely.
Section 4 – Compulsory Training

National Examination Board in Occupational Safety and Health (NEBOSH) - Site 
Safety Supervisor
NEBOSH – Certificate in Construction
The details contained in this job description reflect the content of this job at the date 
of being prepared. It is however possible that over time the nature of the job will 
change. Consequently, National Museums Liverpool will expect to revise this job 
description from time to time and will consult with the post holder, should the need 
arise.
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Programme Manager: 
Research Projects and 
Resources

The British Museum - Collection Projects and Resources 

Location: London 

Salary: £48,982 to 
£54,607 
per annum 

Hours: Full Time

Contract Type: Permanent

Placed On: 22nd 
January 
2020

Closes: 10th 
February 
2020

Job Ref: 6113

Apply

Application deadline: 12 midday on Monday 10 February 2020

Can you help to transform the research infrastructure of one of the world’s 
leading cultural institutions for the 21st century? It’s an exciting challenge and 
this newly-created role is your opportunity to take it on.

Founded in 1753, the British Museum is one of the world’s greatest museums. 
Our collection is the most comprehensive survey in existence of the material 
cultures of humanity over two million years. We are a leading research 
institution, having gained Independent Research Organisation status from the 
Arts and Humanities Research Council in 2006. Since then we have brought 
in over £25m to support research into the collection from both public and 
private external funding bodies in Britain, Europe and America; research 
usually carried out in collaboration with university partners. The Museum has 
also been the largest supporter of the AHRC’s Collaborative Doctoral Award 
scheme. The Museum’s Trustee Research Committee is chaired by Sir Paul 
Nurse.

The Museum’s remarkable research resources include archive holdings 
documenting the rich history of the institution and collection, and an 
outstanding library collection, a quarter of which is unique within the UK. 
These resources, historically managed on a departmental basis, have 
recently been brought together into a single, unified service.

Our developing masterplan provides the opportunity for a comprehensive, 
organisation-wide approach to the future of our research infrastructure. You 
will provide a focus for our thinking around the prioritisation and resourcing of 
the Museum’s research programme, and the corresponding development and 
reorganisation of our research resources, both physical and digital. The 
potential to transform the way in which internal and external researchers 
understand and make use of our collection and resources is immense.

Key areas of responsibility:



Working closely with the Deputy Director (Collection and Public Engagement), 
the Head of Research, and the curatorial and research departments, you will 
support the effective management of an ambitious and complex research 
programme, ensuring that the essential administrative, governance and 
control structures are in place to deliver the Museum’s Research Strategy and 
masterplan objectives.

You will be responsible for the operation and strategic development of the 
Museum’s rich research resources and support services, contributing to the 
development of the Museum’s digital research infrastructure, and long-term 
plans for the future of the Museum’s estate in the areas of research resources 
and facilities.

Person specification

The ideal candidate will have experience of developing and implementing 
strategies in the culture or heritage sector, along with a track record of 
managing major, funded research projects or programmes to time and 
budget. Excellent spoken and written communication skills, and the ability to 
tailor complex information for different audiences are essential. The 
successful post-holder will have the confidence to inspire positive stakeholder 
engagement with major change projects, and manage with an inclusive and 
consultative style.

Advert information

Type / Role:

Professional or Managerial

Subject Area(s):

Administrative

Location(s):

London
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Project Coordinator jobs in South Kensington

Jobs at Victoria and Albert Museum in South Kensington

Project Coordinator salaries in South Kensington

Project Coordinator
Victoria and Albert Museum

South Kensington

Permanent

£33,181 - £39,300 a year

The FuturePlan Department is responsible for developing, managing and delivering these initiatives, working with 

colleagues across the museum to realise an exciting vision for its future. We are now looking for a project coordinator to 

join our team, to support two major projects, in particular, the transformation of the Museum of Childhood in Bethnal Green 

and a major gallery renewal project at our South Kensington site.

The Project Co-ordinator supports the Client Project Manager in organising all museum activities necessary to drive the 

project forward, alongside managing discrete work and procurement packages, and undertaking administrative duties 

including meeting arrangements, minute-taking and record keeping. The role is very varied, and will involve stakeholder 

management at all levels, both internal and external, as well as logistics, finance management and planning for 

operational handover of the new spaces.

Closing date for receipt of applications is 25 Feb 2020 at midday.

Victoria and Albert Museum - Just posted - report job

- original job

Hiring Lab - Career Advice - Browse Jobs - Browse Companies - Salaries - Work at Indeed - Blog - About - Help Centre

© 2020 Indeed - Anti-Slavery statement - Privacy Centre - Cookies, Privacy and Terms

Victoria and Albert Museum

29 reviews
Read what people are saying about working here.
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Estates Project & Programme Manager
Natural History Museum

Kensington and Chelsea

Full-time, Contract

£40,000 - £45,000 a year

Details:

Location:

Kensington and Chelsea, London 

Category:

Buildings and facilities

Other

Salary:

£40000 - £45000 per annum + benefits 

Contract type:

Contract Contract 

Hours:

Full time 

Telephone:

0207 942 5000 

Estates Project & Programme Manager

The Natural History Museum (NHM) is a world-class visitor attraction, leading science research centre and commercial 

event space. We use our unique collections and unrivalled expertise to tackle the biggest challenges facing the world 

today. We care for more than 80 million specimens, both in our London and Tring museums, spanning billions of years and 

welcome more than five million visitors annually. We are at a pivotal moment in our history as we launch a new strategy 

setting out our role as the natural world faces increasing threats. Building on our world-leading collection, global reputation 

for science and as one of the world's leading visitor attractions, the NHM has ambitious plans leading up to the 150 

anniversary of the opening of the Waterhouse Building in 2031, making this a truly exciting time to be part of the NHM 

team. About the role You will manage our Estate's in-house Facilities Management (FM) Projects team alongside a 

portfolio of wider Museum Capital Programmes. Taking responsibility for projects from initial proposal and feasibility 

through all subsequent project stages, and up to completion; you will also present project stages to stakeholders including 

senior decision-making boards. As a part of this, you will maintain a resource capacity plan, ensuring PM resources are 

appropriately resourced. Acting as the Intelligent Client for projects across the Museum, you will provide support on all 

Natural History Museum

27 reviews
Read what people are saying about working here.

Find jobs Company reviews Find salaries | Employers / Post Job



Program Manager jobs in Kensington and Chelsea

Jobs at Natural History Museum in Kensington and Chelsea

Program Manager salaries in Kensington and Chelsea

Estates matters particularly in relation to integration with existing infrastructure and services. Furthermore, to identify and 

manage problems, risks and issues which may affect the successful delivery of Museum projects. About you This role 

requires a professional working knowledge of the RIBA Plan of work, to ensure consultants/ contractors are producing 

information to the required level of detail to ensure successful project delivery. You will bring significant experience working 

as a project/programme manager at a senior level on Estates projects, from proposal to closure, in a multidisciplinary 

environment. You must demonstrate an understanding of planning and co-ordination of Estates projects (infrastructure and 

planned maintenance) to ensure delivery of the services to the highest possible standards with the ability to identify, 

resolve and make recommendations to rectify issues. With the ability to work to tight deadlines and be responsible for 

preparing accurate and concise reports and documentation, you will strong skills in producing high quality reports and 

written information. Closing date: 9am on Thursday 6 February 2020 Interviews will be held on: 17 or 18 Feb To apply, 

please visit https://careers.nhm.ac.uk/ and upload your CV with a covering letter, which clearly outlines how you meet our 

person specification.

National Museum Directors' Conference - 20 days ago - report job

- original job
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© 2020 Indeed - Anti-Slavery statement - Privacy Centre - Cookies, Privacy and Terms
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National Learning Programmes and Partnership Manager
Natural History Museum

Kensington and Chelsea

Full-time, Contract

£34,421 a year

Details:

Location:

Kensington and Chelsea, London 

Category:

Education

Outreach

Salary:

Up to £34421 per annum + benefits 

Contract type:

Contract Permanent 

Hours:

Full time 

Telephone:

0207 942 5000 

National Learning Programmes and Partnership Manager 

The Natural History Museum (NHM) is a world-class visitor attraction, leading science research centre and commercial 

event space. We use our unique collections and unrivalled expertise to tackle the biggest challenges facing the world 

today. We care for more than 80 million specimens, both in our London and Tring museums, spanning billions of years and 

welcome more than five million visitors annually. We are at a pivotal moment in our history as we launch a new strategy 

setting out our role as the natural world faces increasing threats. Building on our world-leading collection, global reputation 

for science and as one of the world's leading visitor attractions, the NHM has ambitious plans leading up to the 150 

anniversary of the opening of the Waterhouse Building in 2031, making this a truly exciting time to be part of the NHM 

team. About the role The Museum has a growing partnership portfolio across the UK with a focus on engaging large and 

diverse audiences, capacity building in museums across the sector and driving innovation in learning and engagement. 

You will be responsible for developing networks and building partnerships to deliver activity to engage UK audiences with 

the natural world, support STEM Learning and engage with contemporary science issues. About you You will have 

experience of partnership working, with proven ability to deliver learning programmes and other outputs successfully and 

Natural History Museum

27 reviews
Read what people are saying about working here.

Find jobs Company reviews Find salaries | Employers / Post Job



Partnership Manager jobs in Kensington and Chelsea

Jobs at Natural History Museum in Kensington and Chelsea

Partnership Manager salaries in Kensington and Chelsea

in collaboration with others, such as museums, youth organisations, training providers and funders. With excellent 

communication skills, you are able to express complex information in compelling and clear ways. Your negotiation and 

influencing skills are well developed, inspiring trust, to achieve shared goals and objectives with a range of internal and 

external stakeholders. Closing date: 09:00 on Monday 10 February 2020 Interviews will be held on: w/c 17 February 2020 

To apply, please visit https://careers.nhm.ac.uk/ and upload your CV with a covering letter, which clearly outlines how you 

meet our person specification.

National Museum Directors' Conference - 14 days ago - report job
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